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SF 318 / HF 464 

 

          Professional Home Care Coalition  
______________________________________________________________________________________________________________________ 
 

SF318/HF464 – Certified paraprofessionals help meet critical home care shortages 
 
Dear Senator Relph, Chair Abeler and Committee Members: 
 
Thank you for bringing forward this important legislation.  Minnesotans face an extraordinary home care 
workforce crisis that can no longer wait.  With more and more care being delivered in home and 
community-based settings, demand for care hours is already far beyond the available workforce.  As a 
result, thousands of Medicaid home care recipients are going without the care they need, leading to health 
complications, hospitalizations and worse. 
 
The Minnesota Department of Employment and Economic Development (DEED) estimates we have a 
shortage of 58,950 non-licensed direct care/support positions.  And the problem is getting worse:  The 
Paraprofessional Healthcare Institute (PHI) estimates Minnesota will experience a net loss of 1,832 non-
licensed direct care/support workers by the year 2020.  DEED estimates that from 2014-2022, Minnesota 
will see direct care/support demand increase 2.5 percent per year, while that workforce will barely grow 
(0.22% per year) over the same period. 
 
The problem is even more pronounced among licensed providers.  Under current state law, only Registered 
Nurses (RNs) and Licensed Practical Nurses (LPNs) are allowed to deliver Regular Home Care Nursing (RHCN) 
services.  We simply cannot hire enough of them to meet the care demand.  They can make much more 
money in other settings. 
 
We strongly value RNs and LPNs, and are in no way attempting to replace or circumvent their roles.  In fact, 
this legislation emphasizes their importance by allowing home care agencies to reserve more complex home 
care cases for RNs and LPNs, and utilize certified paraprofessionals for less complex cases. 
 
The Professional Home Care Coalition (PHCC) believes SF 318/HF 464 is a responsible step forward in 
addressing the critical need for RHCN workers. We understand and share concerns for patient safety and 
quality of care.  It is what we do every day for thousands of Minnesota home care recipients.  While the 
Legislative Healthcare Workforce Commission has recommended comprehensive state planning, they have 
not suggested remaining inactive in the face of serious and immediate care deficits. Workforce shortages 
are leaving people without needed care, and we cannot waste another legislative session doing nothing. 
 
SF318/HF464 charts a careful path.  It allows Emergency Medical Technicians (EMTs) and certified Medical 
Assistants (MAs), with 40 hours of additional training approved by the Commissioner of Human Services, to 
become “certified paraprofessionals” able to provide RHCN-only services: 
 

 Only Regular Home Care Nursing (RHCN) services as defined by DHS 

 Does NOT include patients with tracheostomies or who are ventilator dependent 

 Must be employed, supervised and under the liability of a licensed home care agency 

 Only under physician orders 

 Only within an individualized care plan 

 Only with individualized care training (as with all RHCN services) 

 Only under the supervision of an RN 

 Same reimbursement as an LPN doing the same work 
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Some have mischaracterized EMTs and MAs as not having enough base training and education.  We believe, 
with the additional 40 hours of approved training, they can safely and successfully help meet the growing 
deficit of RHCN workers providing care to people who will otherwise go without.  This is not a bandaid fix, 
but a necessary innovation to care for people in need without increasing state care appropriattions. 
 
PHCC remains willing to work with others to address concerns and make the bill better.  We firmly believe 
this can and must be done this session.  Minnesotans qualifying for RHCN services cannot wait any longer.  
Legislators have a choice:  Encourage and advance these responsible solutions, or sentence thousands of 
Minnesotans to substandard or no home care. 
 
We appreciate your willingness to work on SF318/HF464 and to address the growing direct care/support 
workforce crisis this session.  Thank you. 
 
Sincerely yours, 
 
Amy Nelson 
Board President 
Professional Home Care Coalition 
763-633-4172 
amynelson@accuratehomecare.com 
 
Cc: Sen. Jerry Relph 
 Rep. Nick Zerwas 
 Sen. Jim Abeler 
 Sen. Michelle Benson 
 Rep. Joe Schomacker 
 Rep. Matt Dean 
 


