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Maltreatment of Vulnerable Adults  

 Vulnerable Adults Act 

The Vulnerable Adults Act (MN Statute 
626.557) requires the state to protect 
adults who, because of physical or mental 
disability or dependency on institutional 
services, are particularly vulnerable to 
maltreatment.   

A Vulnerable Adult is a person 18 years of 
age or older who is receiving services for 
health, safety, welfare, or maintenance. A 
vulnerable adult may have memory deficits 
or physical limitations making it difficult to 
live independently. 

The state also requires the reporting of 
suspected maltreatment of vulnerable 
adults and the investigation of the reports.  
Under the Minnesota Vulnerable Adults Act 
“maltreatment” means neglect, abuse, or 
financial exploitation.    

More than 1/3 of all persons over the age of 
85 are Vulnerable Adults under the care of 
either a healthcare facility or home care 
provider.  There are: 

▪ 36,000 Vulnerable Adults in 2,600 
facilities 

▪ 90,000 Vulnerable Adults in home care 
▪ 24,210 allegations of maltreatment 

SFY16  

What MDH Does 

The Office of Health Facility Complaints 
responds to complaints of maltreatment  

 

through investigations and regular 
inspections of healthcare settings.  They 
also review and enforce a provider’s 
compliance with federal and state 
regulations and guidelines. 

The Office of Health Facility Complaints 
investigates reports of maltreatment in 
health providers regulated by MDH 
including: 

▪ Home care providers 
▪ Nursing homes  
▪ Hospitals 
▪ Hospices 
▪ Boarding care 
▪ Supervised living facilities 

Trends in Reporting of 
Maltreatment 

Minnesota has seen a dramatic increase in 
maltreatment allegations as the demand for 
care increases with the aging of our 
population. 

Maltreatment allegations received by OHFC 
have risen fourfold during the timeframe of 
2010-2014, from 3,600 to 20,000. In SFY16 
the total number of allegations was over 
24,000.  Allegations of neglect have been 
the largest source of increases. We’ve also 
seen an increase is drug diversion and 
financial exploitation which increased 40% 
from SFY 2014 to SFY 2015.   
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The workload is projected to increase as the 
number of elderly increase substantially 
over the next five years. From 2015 to 2020, 
the number of persons over the age of 65 is 
projected to increase 20%, from 809,000 to 
971,000.  

 

What MDH is doing in 
response 

We are taking steps to improve our 
processes, better communicate with 
families, and match resources to the 
growing demand. 

We are taking these three steps to serve 
families better: 

 We have been working on streamlining 
our intake and investigative process.  

 With the sharp increase in allegations 
we are looking at ways the department 
can match resources with demand. 

 We are working to interview every 
family who submits a complaint and 

provide them updates as we hit key 
milestones in the investigation.  

Supporting activities: 

 We have hired some temporary 
employees. 

 We are examining options for how we 
can best match resources to demand. 

 We are working to coordinate the 
investigation of allegations at the same 
time at the same time we do routine 
licensing inspections.  

 We are working on technological 
solutions, such as improving our 
computer tracking systems to better 
manage cases and keep families 
informed. 
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